‘> NEWSNOTES

National Association of Church Personnel Administrators

Mary Jo Moran, Ph.D., SPHR

The approach of the
end of NACPA’s
fiscal year is marked
by endings which
provide us with the
opportunity to reflect
on the year that is
coming to a close and
some of the events of
that year. Right now NACPA’s annua
convocation comes immediately to mind.
The feedback on this year’s convo isit was a
great success. Members enjoyed the
opportunities  presented for learning,
networking and socializing. In 2011, we had
more exhibitors than usua and many
generous sponsors who support NACPA's
ongoing mission. Indianapolis aso turned
out to be a well-liked location; it only took
NACPA 41 years to have its annuad
convocation at this neighboring city! We are
finishing off all the loose ends from our 41%
annual convocation -- payment of all hills,
writing thank you's, following-up with
members with requests made during the
convo, and the like.

2010-2011 adso saw severa new NACPA
publications in the salary and benefit arenas.
These included the Benefit Survey of
Catholic Organizations, the Diocesan and
Catholic Charities Salary Survey and the
Parish Pay and Benefits Survey. The data
for the first two publications was collected
online for the first time and were completed
in partnership with Northern Kentucky
University’s Department of Informatics. We
also offered these two publications as
downloadable Adobe files for the first time.
Bill Day acted as a consultant for these

publications. The Parish Pay and Benefits
Survey was completed in collaboration with
CARA and Bill directed the work.

NACPA has worked with Northern Kentucky
University on severa projects this year and
one was establishing NACPA'’s presence in
the social media of Web 2.0. We now have a
presence on Facebook, (search for usin the
search box at the top of the page under
places), linked in (sign in to your account
and search NACPA) and Twitter. Consider
signing up as one of our friends. We hope to
begin using Twitter in conjunction with our
Job Posting site soon. We will let you know
when that becomes effective.

NKU aso installed Goggle Anaytics on
NACPA’s web pages so we can gather more
information about who is visiting our website
and where they are going. After our Home
page, our second most popular page is our
Job Posting site. This is a free service for
NACPA members and once we begin to
tweet, those looking for jobs can sign up for
our tweets and we will notify them every
time we make a new posting to the job page
site.  This should make this benefit even
more valuable to you.

| also wanted to begin to share some of the
information we received from you when you
completed the membership survey from
NKU. Over 33% of our members responded
which is really an exceptiona response rate.
Our two largest percentages of membership
responding were those who belonged more
than 10 years and those who belonged 1-3
years. | believe these numbers indicate the
beginning of the retirement of the Baby
Boomers and their replacement by younger
age cohorts. Most of our members become
aware of NACPA through their employer or



predecessor; yet, a little over 10% joined
because of a recommendation from a friend
so please keep recommending NACPA to
those you encounter as you do your work in
the Church. Over 98% of you would
recommend NACPA to friends and
colleagues and are very satisfied with the
services you receive. In another issue | will
share more results from this survey with you.

Please remember NACPA as you consider
hiring executive search firms to replace
employees. We are happy to submit bids. If
you haven't updated your salary and benefit
surveys, now is the time to do so and if you
need consulting work, please let us know so
we can provide you with a proposal for our
services. Most of all, thank you for all that
you do to keep NACPA vibrant and its
mission alive in the Church.

NACPA Board President
Terry Robinson, PHR

“We cannot do every-
thing, and there is a sense
of liberation in realizing
this. Thisenablesusto do
something, and to do it
very well.

It may be incomplete, but
it is a beginning, a step
aong the way, an
opportunity for the Lord®
grace to enter and do the rest. We may never
see the end results, but that is the
difference between the master builder and the
worker.”

This prayer excerpt, written as a tribute to
deceased priests, was composed by the late
Bishop Ken Untener of Saginaw, Michigan

and served aso as a tribute to Archbishop
Oscar Romero on the first anniversary of his
death. One of our presenters at the recent
convocation in Indianapolis, Bob Fontaine,
included it in his presentation. | think it aptly
describes our work in Church personnel.
And it aso describes the work of our
NACPA Board. We cannot do everything,
but we can do something and do it well. So
what did we do?

Prior to the 2011 convocation in
Indianapolis, the NACPA Board gathered at
Our Lady of Fatima retreat center in
Indianapolis from April 7 through April 9 for
the spring Board meeting. Thisistypicaly a
busy meeting with the planning that needs to
take place to develop the agenda of the
annual business meeting of the membership,
as well as wrapping up other convo details
that must be tended to. It is aso the time of
year that the Board finalizes the performance
appraisal of the Executive Director. The
Board, along with Mary Jo, agreed to the
following initiatives for the upcoming year:
to continue the existing course of managing
and communication regarding the status of
NACPA’s finances, to develop a clear and
defined plan  regarding  membership
development; and to refine the services
NACPA provides to meet the membership
needs of today.

Membership and increasing our numbers was
a major focus of our discussion. In order to
sustain NACPA for the future, we need to
increase our numbers. This is not something
that only the Executive Director can do, nor
isit something that only the Board can do. It
will take all of the membership to achieve
this. If everyone told one person about the
benefits of being a member of NACPA, this
organization will be assured of its continued
status as THE go-to expert for personnel
related matters for the Catholic Church in the
United States and beyond! Would you
consider inviting someone to consider
NACPA membership?




While this was not atypical election year for
NACPA, the term for the position of
Treasurer was ending. We needed to elect a
new Treasurer as our current Treasurer's
term had come to an end. Tom Hoffman,
SPHR, Benefits Manager for the
Archdiocese of San Francisco, recently
announced that he was departing from that
role. He has served as NACPA’s Treasurer
since April, 2009. We are most grateful for
Tom's service to NACPA and wish him all
the best in hisnew role! At the conclusion of
his term, NACPA now has 100% of 1 year's
operating expenses tucked away for a rainy
day. That's a fabulous accomplishment!
Thanks to Tom for guiding us to this goal,
but most especially to Mary Jo for her day
to day fiscal management that has enabled us
toreachit.

According to NACPA’s Constitution,
membership in NACPA is open to all who
have responsibility in the areas of Church
personnel  administration. One of the
membership classifications (determined by
the Board and voted upon by the membership
at the convocation of April, 2010) is
Professional Membership. This category of
membership may be granted to individuals
who are compensated in a professiona
capacity in  church human resource
management, church business administration
or other church administrative capacity. Only
members who are in the Professional
category of membership are eligible to vote
and to serve on the NACPA Board. | am
pleased to announce that the members
present at the 2011 convocation elected
Terri Wilhelm, Director of Human
Resources for the Diocese of Charlotte,
North Carolina, as the new Treasurer of
NACPA. Thank you to Terri for her
willingness to submit her candidacy for this
important role. We are also grateful to Tom
Tenerowicz, Director of Human Resources
for the Diocese of Gaylord, Michigan, for his

willingness to be considered for service as
NACPA’s Treasurer.

Besides our new Treasurer, Terri Wilhelm,
current Board members include: Rev. Msgr.
Patrick Pollard, President-Elect/Secretary;
Ms. Regina Grunert; Rev. Mr. Jim
Hamrlik; Mr. Lou Martin; Rev. John
Schultz; and Mr. Fred Van Den Hende,
SPHR.

Your NACPA Board is invested in the future
of NACPA and its support of those of us who
work in Church HR. The Board works hard
to make sure that we stay as informed as
possible to best represent the interests of our
membership - YOUR interests. | invite you
to contact me and provide the Board with
membership feedback. Our next face to face
meeting will be October 10-11, 2011. (My
phone number is 615-783-0753 and my email
addressis:
terry.robinson@dioceseofnashville.com.)

Thank you for al that you do on adaily basis
to work for justice in the work place!
God bless you!

NEWSNOTES:is published as a service to the members
of NACPA. (National Association of Church
Personnel Administrators.)
Mary JoMoran, Ph.D., SPHR
Executive Director

NACPA has been serving the Church and its ministers
since 1971. Membership in the Association is open to
clergy, laity and religious of the Catholic Church as
well asinterested persons of other faith traditions.

NACPA National Office
100 East Eighth Street
Cincinnati, OH 45202-2129
(513) 421-3134 FAX (513) 421-3085
E-mail: nacpa@nacpa.orgq
Web Site: www.nacpa.org




Scenes from the NACPA 2011 Convocation:

Acknowledging Our Past, Transforming Our Present, Becoming Our Future

April 10-12, 2011
Indianapolis Marriott East



NATIONAL ASSOCIATION OF CHURCH PERSONNEL ADMINISTRATORS

NEW DIOCESAN & CATHOLIC CHARITIESSALARY SURVEYS

2010-11 NATIONAL DIOCESAN SALARY SURVEY, Diocese Edition

Annual salary survey of 83 diocesan administrative and ministry positions. Datafrom over 100 U.S.
Catholic Dioceses, reported by staff size, budget, Catholic population and region.

2010-11 SALARY SURVEY OF CATHOLIC CHARITIES AGENCIES

Conducted in cooperation with Catholic Charities, USA, survey reports salaries for 50 positions including
administration, development, social services, counseling, advocacy, social work & social ministry.

2010-11 NATIONAL DIOCESAN SALARY SURVEY, Comprehensive Edition

This survey report combines survey data from the Diocesan Edition of the National Diocesan Salary Survey and
the Survey of Catholic Charities Agencies. It covers 83 Diocesan and 50 Catholic Charities positions.

Please send: Regular Member Participant
Price Price Price

National Diocesan Salary Survey (Diocesan Edition)

(#301) Spiral Bound Publication $260 $210 $120
Onetime Adobe (PDF) Download $220 $170 $80

Salary Survey of Catholic Charities Agencies

(#302) Spiral Bound Publication $210 $160 $105
Onetime Adobe (PDF) Download $170 $120 $65

National Diocesan Salary Survey (Comprehensive Edition)

(Covers both Diocesan and Catholic Charities Positions)

(#303) Spiral Bound Publication $340 $235 $135
Onetime Adobe (PDF) Download $300 $195 $95

Cost of Surveys
Postage/handling ($10 per survey)

TOTAL _ _ _
NAME TELEPHONE
ORGANIZATION
ADDRESS
CITY STATE ZIP
Mail to: E)SCEZQ gztkl\?f?asltr%gtl ce Please make check payable to NACPA or charge to Credit Card.
Cincinnati OH 45202-2129 CircleOne: VISA MASTERCARD AMEX _ DISCOVER
Phone (513) 421-3134
Fax (513) 421-3085 Card # Exp. Date
E-mail: nacpa@nacpa.org Name on Card: Zip Code
\GEN\DSSFLY10-11.DOC




NATIONAL ASSOCIATION OF CHURCH PERSONNEL ADMINISTRATORS

PAY & BENEFITS SURVEY OF
CATHOLIC PARISHES, 2011

During the Fall and Winter of 2010, under an agreement with the Emerging Models of Pastoral Leadership
project funded by the Lilly Endowment, the National Association of Church Personnel Administrators (NACPA)
compiled and prepared this report of parish pay data gathered earlier in 2010 by the Center for Applied Research
in the Apostolate (CARA). This collaborative effort makes available the most extensive and detailed presentation
ever of what employeesin US Catholic parishes earn, as well as providing a sense of the benefits they receive.

The Pay & Benefits Survey of Catholic Parishes -- 2011 Edition, presents pay and benefits data for 60 parish
positions, covering many of the types of jobs found in Catholic parishes, including those in ministry, religious
education, liturgy & music, administration & support and facilities & maintenance. The survey report provides
breakouts of the data by a number of parish size factors -- budget, amount of weekly offertory collection, number
of staff members, number of registered parishioners, number of registered families/households, number attending
weekend Masses -- as well as by geographical region. The survey report also presents twenty instances of
comparable pay data from private industry employers and from Protestant Church employers.

The survey report, covering approximately 80 pages, offers significant information for use in establishing and
maintaining pay and benefits plans in Catholic parishes.

ORDER FORM
Please send the Pay & Benefits Survey of Catholic Parishes, 2011 Edition to the or ganization below:

(Circle or check the appropriate payment category / amount)

Catholic Parishes $30.00
Other Organizations (Dioceses, Associations, etc.), $50.00
Consultants $100.00
Plus Postage/handling $10.00
TOTAL
NAME TELEPHONE
POSITIONTITLE FAX
ORGANIZATION EMAIL
MAILING ADDRESS
CITy STATE ZIP
) ) ) Please make check payable to NACPA or
Mail to: NACPA National Office
100 East Eighth Street Chargeto Credit Card. CircleOne: VISA MASTERCARD AMEX DISCOVER
Cincinnati OH 45202-2129
(513) 421-3134 Card # Exp. Date
Fax (513) 421-3085 Name on Card: Zip Code:
nacpa@nacpa.org




NATIONAL ASSOCIATION OF CHURCH PERSONNEL ADMINISTRATORS

NATIONAL CHURCH EMPLOYEE BENEFITS SURVEY
(5" Edition -- 2010/11)

This survey reports informative data on a wide variety of benefit programs in various types of church organizations. The
benefits programs covered include the following:

Paid Leave (holidays, vacation, sick leave, PTO, maternity/paternity/adoption leave,
bereavement, jury duty, military leave, retreat and sabbatical leave)

Health Insurance (type of plans offered, percent of premium organization pays, annual cost
of premiums, pay in lieu of insurance practices)

Other Insurance  (lifeinsurance, dental insurance, vision insurance, government sponsored
benefits)

Retirement Plans  (type of plans offered, contribution levels, vesting and portability features)

Other Benefits (severance pay, bonuses, availability of flexible benefits programs, day care &
educational assistance for children, continuing education benefits for employees,
smoking policies, wellness and employee assistance benefits)

The organizations surveyed include arch/dioceses, parishes, religious congregations, Catholic Charities, Catholic
Cemeteries Offices, National Catholic Associations and Catholic Campus Ministry/Newman Centers. Results are reported
by type of organization, by geographical region, and by organizational size as indicated both by number of employees and
operating budget.

ORDER FORM
Please send NATIONAL CHURCH EMPLOYEE BENEFITS SURVEY, 5™ Edition

Onetime Adobe Spiral-bound
download CD* publication**

Survey participants $50 $75 $100

Members not participating $100 $125 $150

Non members not participating $200 $250 $300

$ $ $

*$5 postage and handling Postage $
**$10 postage and handling
Totad $

NAME

ORGANIZATION

ADDRESS

CITY STATE ZIP
PHONE EMAIL

Mail to: NACPA National Office Please make check payable to NACPA of

1(,)0 EaSt Elghth Street ¢ Chargeto Credit Card. CircleOne: VISA'  MASTERCARD AMEX DISCOVER
Cincinnati OH 45202-2129
(513) 421-3134 Card # Exp. Date
Fax (513) 421-3085
nacpa@nacpa.org
Www.nacpa.org Signature: Zip Code:

Name on Card:




